VISA

FAQs

When can | start applying for the program?
The Visa Technology Traineeship Program is closed for registration now. The next application
period will open in October 2023.

How will I know if | am eligible for this program?

The program is open to Singaporeans who have not received or are benefiting from any
government related training grant. If you have, please provide the full details of your grant in
the following format: Program Name — Employer Name — Role — Full NRIC when applying for
checks and recording with the relevant government agencies.

What are the selection criteria?
You will receive the details upon confirming and acknowledging some details from your
application.

When will the program start?

We will inform you on the start date of the traineeship should you meet our selection criteria
specified above. As we are expecting a high volume of applications, only successful candidates
will be contacted.

Do | need to have a STEM or technical qualification to register for this program?
We welcome all ITE/Diploma/Undergraduate holders as we will provide the necessary training
and support.

Will | receive any certification upon completion of my training?
Trainees who successfully complete the 12-month training program will be awarded a diploma
issued by Visa, together with our training partner.

Will | get paid during the training period?
You will receive between SGD 3,500- SGD4,000 per month (depending on total work experience)
with CPF contributions and other employee benefits.

What are the other benefits like leaves, medical coverage, etc.?
More details will be shared with you once you are accepted into our program.

How will the training be conducted? Do | need to be physically on site?
More details will be provided to you once you are accepted into our program.

What if | have more questions about the program?
You can write to us via traineeship@visa.com and we'll get back to you as soon as possible.
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